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Summary

Over twenty years of progressively improving experience in the gathering, consolidation, translation, and reporting
of data from diverse sources, with specific focus on process automation and reducing time to delivery.

Experience (Most Recent)

SSRS Reporting Developer Remote
Optum Workers” Comp & Auto No-Fault Sept. 2011 — Present
(formerly PMSI, Helios)

o Reduced monthly reporting turn-around time from two weeks to under 24 hours via automation and process
enhancements.

o Managed production and maintenance of over 200 daily, weekly, monthly, and quarterly reports from Aderant
Total Office for the Settlement Solutions business in SQL Server Reporting Services and Excel.

o Designed and maintained document automation templates and related code for the creation of invoices,
Medicare Set Aside recommendations, and submissions to the Centers for Medicare and Medicaid Services
(CMS).

o Currently assisting with transition of Pharmacy and Ancillary subscription reporting from MicroStrategy
to SQL Server Reporting Services, including development, testing, and quality assurance.

o Investigated and provided recommendations for transition of dashboard and self-service reporting from
MicroStrategy to Plotly Dash and Python.

Secretarial Administrator / Legacy Metrics Reporting Specialist Tampa, Florida € Remote
ATHT Global Network Services Aug. 2000 - Sept. 2007

o As Secretarial Administrator (2000-2003), provided administrative support and backup to frontline and
senior management, including calendaring, travel arrangements, telephones, reporting, and other typical
administrative functions.

o As Reporting Specialist (2003-2007), designed and maintained multi-geography production reports for legacy
product enablement, requiring the gathering, consolidation, and analysis of data from sources including
mainframe JCL, Lotus Notes, SQL Server, and text/CSV inputs.

Education

Vanguard University of Southern California Aug. 1993 — May 1996
B.A. cum laude in Religion

o Coursework: Research methodology, biblical studies including textual criticism and analysis, homiletics,
disciplines of spiritual life, integrated practicum.

Technical Expertise

Languages: Python, Powershell, SQL, JavaScript/TypeScript, AppleScript, Google Apps Script, VB, VBA,
Wolfram Language/WolframScript

Software Platforms: SQL Server, SSRS, SQLite, MySQL/MariaDB, InfluxDB, CouchDB, MicroStrategy (lim-
ited), Mathematica/Wolfram Engine, Microsoft Office (Word, Excel, PowerPoint, Publisher, Access), Apple
iWork (Pages, Numbers, Keynote), Google Workspace (Email, Docs, Sheets, Slides, Apps Script), Windows,
MacOS, Linux, Microsoft SharePoint
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